UnexBank
3ATBEP/IXKEHO
[TpoTokonom 3acimanns TK Ne55 Big 17.12.2018 p.
[Iporoxonom 3acimannsa TK Ned Bix 17.02.2020 p.
[Iporoxonom 3acimanns TK Ne21 Big 10.11.2020 p.
[TpoTokonom 3acimanns KYAIT Ne41 Bix 10.11.2020 p.
[Iporoxonom 3acimanns TK Ne3 Bix 17.03.2021 p.
ITpoTokonom 3acimanas TK Ne§ Bix 17.06.2021 p.
[TpoToxonom 3acimanns TK Nel2 Big 20.07.2021 p.
[Iporoxonom 3acimanus TK Ne26 Big 09.12.2021 p.
[TpoTokonom 3acimanns TK Ne4 Binx 21.01.2022 p.
[Iporoxonom 3acimanus TK Ne6 i 02.03.2022 p.
[TpoTokonom 3acimanas TK Ne9 Binx 25.03.2022 p.
ITpoTokonom 3acimanas TK Nell Bix 11.04.2022 p.
[Iporoxonom 3acimanusa TK Nel8 Big 22.06.2022 p.
[Tporokonom 3acimanns TK Ne28 Binx 02.09.2022 p.
ITpotokomom 3acimanus TK Ne30 Bix 19.09.2022 p.

Ilepeaik koMicii 32 MocJayru Ta onepauii Tapu@HOro nJIaHy
«Smart money Plus»
(rpuBHs, gonap CILA, eBpo)
iromw 3 01.10.2022

Ilocayru Ta omepamii* \ TII «Standard» \ TII «Premium»

1. Binkpurrsa T2 00cayropyBanus noro4Horo paxyHky (IIP) 3 naartixknorw kaprkow (ITK**)

1.1. Biakpurrs paxyHky Ta opopMiieHHs1 0CHOBHOT KapTKu™):

1.1.1. MasterCard World Contactless 3 uumom ta
dyHKiiero 6e3xoHTakTHOT orutaTi abo Mastercard Debit
World Bipryanpna

He

tapudikyerscs® He Hanaerbes

1.2. BinkpuTTs paxyHKy, 0QOpMIIEHHSM Ta MOpIYHE
oOciyroByBaHHs ocHoBHOT kapTku MasterCard Black
Edition™ 3 nomicom MeauuHOrO CTpaxyBaHHS i JOMOMOTH 3 000 rps. 5 000 rpa.
npu noizakax 3a kopaou? ta nogarkosumu nocayramu®, y
T.4. [T1J][B®

1.3. Hlomicsuna komicis 3a o0ciayroByBanHst KP, pyx
KOIUTIB Ha sIKOMY OyB BigcyTHiin®

50 rpH. 50 rpH.

1.4. Tepminosuii Bunyck I1K 3a iHiI1aTHBOIO KIIi€EHTA Y

cTpok 10 3 pobounx axip™ 300 rpH.

2. OdopmiieHHS1 JOAATKOBHUX IUIATI)KHUX KAPTOK™™ Ta nepeBUITYCK

2.1 OpopMieHHs 10AATKOBOI I1aTixHOI KapTku®):

2.1.1. MasterCard World Contactless/ VISA Classic 3

: . 200 rpH.
9UNoM Ta (PyHKITIEI0 O€3KOHTAKTHOI OTIJIATH

2.1.2. VISA Platinum 3 uyumom ta GpyHKIi€:0 OE3KOHTAKTHOT

300 rpH.
OoIJiaTn

2.1.1. MasterCard World sipryansna He Tapudikyerses®




2.2. OpopMIIEHHSAM Ta IOPiYHE 0OCIYTOBYBaHHS
nonatkoBoi kapTku Mastercard Black Edition 3 momicom

. . 3 000 rpH. 5 000 rpH.
MEJIMYHOTO CTPaxyBaHHS 1 JOMOMOTH TPH MOI3KaX 3a
kopnoH'? Ta nonarkosumu nocayramu®®, y 1.9, I1JIB®
2.3. OdopMmIieHHs Ta MOPiYHEe 0OCITYyTOBYBaHHS JT0AaTKOBOI
matixHoi kaptku MasterCard Black Edition® 3
JIOJaTKOBUMHU nocnyraMH(?’) ta BE3 nosicy MmeauyHoro 2 000 rpH.

CTpaxyBaHHS 1 TJOMOMOTH IPH TMOi3Kax 3a KOPJIOH Ta y T.4.
II I[B(2)

2.4. llepeBunyck ocHOBHOI Ta K0aaTKOBOI IIK 3a iHiniaTMBOIO KJIi€HTa y pa3i BTpaTH,
KPaliKKH, OIIKOIKeHHs1, 3MiHa npizBuma aepxareist Tomo;

2.4.1. MasterCard World Contactless/ VISA Classic 3

: . 200 rpH.
YUTNOM Ta (PYHKI[I€I0 O€3KOHTAKTHOI OIJIaTH
2.4.2. VISA Platinum 3 gumnom ta QyHKITI€I0 O€3KOHTAKTHOT 300 rpi.
OIIaTH
2.4.3. Mastercard Black Edition 500 rpH.

2.5. IlepeBunyck OCHOBHOI Ta JI0JATKOBOI IUIATI)KHOI KAPTKU
3a 1HI[1aTUBOIO baHKy, B T.4. y 3B 513Ky 13 3aKIHUCHHIM
tepMminy aii [1K

He Tapudikyersesa®

3. HapaxyBaHHsI IPOLICHTIB

3.1. Ha 3anumok Bnacaux kowTiB Bij 1 000,00 rpH. (s
KApTOK y TPUBHI1), %0 pPIYHHUX

4%

3.2. Ilnara 3a KOpUCTYBAaHHS KOIIITAMU Y pa3l BUHUKHEHHS
HECaHKIIOHOBaHO1 3a60propaHocTi, % pignux®

52%

4. 3nilicHeHHsI onepauii 3a paxyHKOM

4.1. llonoBHEeHHSI PaXYHKY:

4.1.1. T'otiBkoBUM HuIIXOM uepe3 kacy banky®

1,5% + 5 rpH. 0,5% + 5 rpH.

4.1.2. be3roTiBKOBI1 3apaxyBaHHS 3 KAPTKOBOTO PAXyHKY,
BIJIKPUTOTO B paMKax 3apIljIaTHO-KapTKOBOTO MPOEKTY
«fOHEKC BAHKY, 3apaxyBaHHs BiJICOTKIB 3a JICTIO3UTOM Ta
TiJIa JCTIO3UTY

He Tapudikyersesa®

4.1.3. 3apaxyBaHHS I'POIIOBUX KOIITIB, IHKEPEIOM
HAJXO/DKEHHS SIKHX € Oorepanli 3 KymiBii, IpOAaxy, OOMIHY
BAJIIOTH B CUCTEMI IHTEpHET-0aHKIHTY

He Tapugikyersesa®

4.1.4. 3apaxyBaHHS IPOUIOBUX KOIUTIB, 10 OyJIM OTPUMaHI
3a JONOMOTOK0 MIXKHAPOJHUX CHUCTEM IPOIIOBUX MEPEKA31B

He tapudikyerncsa®

4.1.5. Inuri 6e3roTiBkoBi 3apaxyBanHs®

1,5%+5rpu. | 0,5%+ 5 rpH.

S. be3roTiBKOBHIl epeKa3 KOWITIB

5.1. Ilepeka3 KOIITIB Ha paXxyHKH, BIIKpHUTI B banky

He tapudikyerncsa®

5.2. Ilepeka3 KOIITIB HAa paXyHKH, BIAKPUTI B IHIIMX OaHKax
YKpainu

He tapudikyerncsa®

5.3. Ilepekas KOIITIB 3 KApTKH (paxyHKy) Ha KapTkyD:

5.3.1. Ha KapTKy B Mexkax YKpaiHu

He Tapudikyerses®

5.3.2. Ha KapTKy 3a MekaMu Y KpaiHu (B CUCTEMI1 IHTEpHET-
0aHkiHry baHky)

2%

6. OTpUMaHHS rOTiBKM Ta PO3PaXyHKH




6.1. Bunaya rotiBku uepe3 kacu 1 6ankomatu banky

He Tapugikyerses®

6.2. Bunaya rotiBku uepes Kacu 1 0aHKOMATH 1HIINX OAHKIB
Vipainu®

0,5% + 5 rpH. 0,5% + 5 rpH.

6.3. Buaaua roTiBKM yepes Kacu Ta 6aHKOMATH 32 MEKAMU
Vipainu®

2% + 30 rpH. 2% + 30 rpH.

6.4. Be3roTiBKOBI PO3paxyHKH 3a TOBAapH Ta MOCJIYTH, B T.4.
mepexi InTepuer?

He tapudikyerncsa®

6.5. Crnata nociayr (KOMyHaJIbHI TUTaTeX1, OriaTa
TEJIEKOMYHIKaLIMHUX MOCIYT TOIIO) B CUCTEM1 IHTEpHET-
OaHKIHTY

He Tapugikyerscsa®

/. JlomaTKOBi MOCJYTH

7.1. Hamanns iHdopMartiii mpo pyx KOIITIB 32 PaXyHKOM y
BUTJISI/II TEKCTOBUX TOBIIOMJICHD 3 BUKOPUCTAHHSIM 3aC001B
Mo6inpHOTO 3B's13Ky/ Mepexi Inreprer ()

25 rpH.

7.2. Haganus iH(dopMariii Ipo pyx KOIITIB 32 PaXyHKOM y
suriani PUSH-noinomnens®?

He Tapudikyerscsa®

7.3. 3mina [1IH-koxy yepe3 MeHI0 OaHKOMATY

He Tapudikyerses®

7.4. Komicis 3a HaJlaHHs JOBIAKOBOI 1H(OopMaIii mpo
3QJIMIIOK KOIITIB HA paxXyHKy B OaHkomaTax baHky Ha ekpaH

He Tapudikyerscsa®

7.5. Komicis 3a HaaHHS JOBIIKOBOI iH(GOopMaIlii mpo

3aJIMIIOK KOMITIB MO paxyHKy B OaHkomaTax baHky - Ha 4ek, 5 rpH.
Ta B iHINKX GaHKiB YKpaiHu - Ha ekpaH a60 yek®

7.6. Kowmicis 3a HalaHHS TOBIJKOBOI 1H(OpMAaILii mpo

3QJIMIIOK KOIITIB MO paXxyHKY B OaHKOMAaTax 1HIIMX OaHKIB 30 rpH.

3a KOPJIOHOM - Ha ekpaH a60 uek®

/.7. Ilocaoyra 3 0OMiHY BaJIFOT B CUCTEMI IHTEPHET-OaHKIHT

He Tapudikyerses®

7.8. Bugaua 10BiIOK PO CTaH PaxyHKY:

7.8.1. 3a KOXHY JOBiIKY YKpaiHCBKOIO MOBOKO!

100 rpH.

7.8.2. 33 KOKHY JOBiIKY aHITiHCEKOI0 MOBOO™M)

200 rpH.

7.9. HamanHst momicsyHOT BUTTUCKH 110 PaXyHKY MpH
3BepHeHHI B bank ta/a6o e-mail

He Tapudikyersesa®

7.10. HamanHs BUMTMCKHU IO paXyHKY MpHU 3BepHEHH] B baHk
Ta/ab0 Ha e-mail 3a nepio, 10 MeHIe 62 JTHIB

He Tapudikyersesa®

7.11. HaganHs1 BUIIMCKY TIO PaXyHKY MPU 3BepHEHHI B baHk 10 rp=.
Ta/a60 Ha e-mail 3a nepiog, mo Ginbie 62 gHi®

8. Onepaitii 3 KAPTKOI y pa3i BHHHKHEHHS] HAA3BUYAaHUX CUTYauii

8.1. 3anut mpo 3a1MCHEHHS MPOBEICHOTO TUIATEXKY 3

KapTKOBOT'O PaXxyHKY 3 BUKOPHCTaHHSIM abo0 0e3 200 rpH.

BMKOPUCTAHHS KApTKH 3a 3BepHEeHHAM Kirieta®

* 1Sl KAPTKOBUX PaxyHKIB, BIIKpUTUX B 1HO3eMHIM BaimoTi (nonap CILA, eBpo), komicii 3a
HaJlaH1 TOCIYTH CIUIAYyIOThCS 3a KOMEPLIMHUM KypCcOM B JIEHb HaJlaHHS MOCIYrd Ta/abo B
JieHb 0OPOOKH TaHUX BiJl TPOLIECUHTOBOTO IIEHTPY IIJISXOM JIOTOBIPHOTO CITUCAHHS T4 BUMOT
YUHHOI'O 3aKOHOJIAaBCTBA Y KpaiHU, SIKIIO 1HIIE HE MepeadadyeHo Tapu(HUM IIAHOM.

** TepMiH il MIATDKHUX KapTOK CKiagae 5 pokiB s kaprok MasterCard World

Contactless, mis kapTOK iHIIOTO THITY — 2 POKH.

HpumiTkm:




Kowmicis critauyerbest B I6Hb HaJaHHS TOCTYTH.

Komicis cmiauyerbesi HUISIXOM JOTOBIPHOTO CIHCAHHS B JI€Hb HAJAaHHS TOCIYTd Ta
KOXHOTO HACTYIHOrO0 POKY B Mepuiuid poOouuil AeHb 3a JHEM, SIKUW BIAMOBIAAE naTi
HaJaHHS MOCIYTH, 332 YMOBU JIOCTATHOCTI KOIITIB Ha paxyHKy. Y BHIIQJIKy HEIOCTAaTHOCTI
KOIITIB JIJIsl CIIMCAaHHA KOMICIi 3a 1mopiuHe oOciayroByBaHHs, baHk Mae mpaBo mpU3ynuHUTH
00CITyroByBaHHS IUIATIKHOI KapTKU 10 MOMEHTY 3a0€3MeUeHHs KJI1E€HTOM JOCTaTHbOI CyMH
I CTTUCAHHS.

Jlo mepemniky 10AaTKOBUX MOCTYT HaleXKaTh:

Business Lounge B 30H1 M>KHapOJIHUX Ta BHYTPILIHIX BUILOTIB aeponopTy bopucmnisis;
Business Lounge B 30H1 Mi>kHapOJIHUX BHJIbOTIB aeporniopTy KuiB (OKynsHu);

[Tocmyra Fast Line Ha BUmiT Ta mpuiiiT B aeponopTy bopucmninis;

ITocnyra Fast Line na BumiT Ta npuwmt B aeponiopty KuiB (OKysstan);

Business Lounge B 30Hi1 Mi>KHApOTHUX Ta BHYTPIIIHIX BHIILOTIB aeponopty JIbBiB;

Business Lounge B 30H1 Mi>XHapOIHUX BHJILOTIB a€pONOpTy XapKiB;

[Tpuckopena peecTpanis Ha peic Ta 31a4ya Oaraxxy bopucninb.

binbm peranbHa 1HGOpMals Npo YMOBM Ta MpaBUiia HAJaHHS MOCIYr PO3MILIEHI Ha
odimiinomy caiiti MIIC Mastercard (www.mastercard.ua).

HeakTMBHUM BBa)Ka€ThCS KapTKOBUM PAaxXyHOK, MO SKOMY MHpOTsroMm 12 (ABaHaauAtv) Ta
OunbIlle MICSIIIB HE MPOBOJWINCH oOIlepalli KIieHTOM (KpiM omepailii, iHiiioBaHUX
bankom, 30kpeMa: nepepaxyBaHHs MPOLEHTIB HA 3aJMIIKU KOIUTIB HA PaxyHKY, CIIMCAHHS
KOMiCiil 3a mociayru banky ToIO): 3apaxyBaHHSI KOIITIB, 3HSTTS TOTIBKH, O€3rOTIBKOBA
orjlaTa TOBapiB Ta MOCIYTr, OE3roTIBKOBE NEepepaxyBaHHs KOIITIB. SIKIIO 3alMIIOK IO
paxyHKy MEHILIE pO3MIpy KOMICii, KOMICISI BCTAaHOBJIIOETHCS B PO3MIpl 3aJIMILIKY Ha
KapTKOBOMY paxyHKy. KoMicisi CIUCY€TBhCSI OCTAaHHBOTO POOOYOTO JIHS KOXKHOIO MICSALIS.
[Inata cnncyetbes 3 [IP B ocTanHIM poOounii IeHb pO3paxyHKOBOTO MEPIOaY.

Kowmicii 3a HajaH1 MOCTYTH CIUIAYyIOTHCS B JIEHb HaJaHHS MOCIYTH Ta/abo B IeHb 0OpOOKH
JaHUX BIJ TPOLIECUHTOBOTO IEHTPY IUISXOM JIOTOBIPHOTO CIIMCAHHS, SIKIIO 1HIIE HE
nepeadayeHo TapuHUM IIaHOM.

Kowmicis crutauyeThes MUIIXOM JOTOBIPHOTO CIIMCAHHS IIOMICSYHO B TIEPIINA poOOYHil T1€Hb
Micsis 3a (aKTUYHO HaJaHl MOCIYTH y nonepeanboMy Micsmi. [Ipu BiiCyTHOCTI KOWITIB Ha
paxyHKy, Ha MOMEHT CIHHCAaHHsS KOMiCii, HaJaHHS MaHOi IMOCIYyTd HE MPHUMHHIETHCA, a
cruiata Komicii BiOyBa€eThCs TIPH 3apaxyBaHHI TPOIIOBUX KOIITIB Ha PaXyHOK.

[Ipu ykmagenHi JloroBopy Tmociyra MmiAKIIOYAEThCS A0 paxyHKy Ta Tmependadae
BianpaBieHHss Ha ¢inancoBuid Homep TenedoH Kmienta SMS-nosigomiiens abo PUSH-
MOBIIOMJIEHb. Y pa3l BIACYTHOCTI MOOLIBHOTO 3aCTOCYHKY Ha MOOUIBHOMY MPUCTPOL
Kiienta mociyra nepeadadae BimnpaBiaeHHs TUTbKH SMS-1oBi1OMIICHB.

3aCTOCOBYEThCSl Y pasi, AKIO BHACTIAOK MOBTOPHOI TepeBipkn bankoMm Oyne noBeaeHO
MPaBOMIPHICTh CIHCAaHHS KOWITIB 3a 3A1MCHEHY OIepanilo Ta MNPUHHATE pPILICHHS He
CIUTa4yBaTH KJIIEHTY KOIITH MO 3/IHCHEHIN po3paxyHKoBii oneparii. Crijiaqy€eThCs MIITXOM
JOTOBIPHOTO CIIMCAHHSA 3a pe3yJibTaTaMH PO3Cii1yBaHHS.

Kowmicis 3a HajmaHHa OaHKIBCBKMX IIOCAYT, BKAa3aHUX Yy I[bOMY pO3/1J1 OKpPEeMO He
Tapu(iKy€eThCs, OCKUIBKU BapPTICTh WX MOCIYT BKIIOUEHA IO IOMICSYHO1 OTUIaTA BapTOCTI
MOCJyT, nepeadadenux B m.7.1.



10.

11.
12,
13.

[locmyra mepenbavyae odopmieHHS MOJICY CTPaxyBaHHS 1 JOMOMOTH MpH TOi3AKax 3a
KOPJIOH Ha OJIHY 0co0y Ha TepmiH 1 pik. OpopMiIeHHs TOJIICY CTpaxyBaHHS 1 JOMOMOTH
IpHU TOI3JKaxX 3a KOPJAOH HAa HOBUM TEPMIH MOXJIMBE BHUKIIOUYHO 32 YMOBH YCHIIIHOTO
CIHUCaHHS KOMICIi 3a mopiyHe 00CIyroByBaHHs BIAMOBITHO 10 MyHKTY 1.1.

Jl0TaTKOBO MOJKE CTATYBATHCS KOMICisl CEpBICY, SIKUI Ha/a€ TIOCTYTH 3 Tiepeka3y KOIITiB.
He tapudikyeTrbest, KpiM MoCayr, BU3HaUYEHUX B 11.6.5.

PUSH-noBimoMiIeHHS - KOPOTKE CILIMBaIOUe MOBIAOMIICHHS, IKE B1I0OpakaeThCs Ha eKpaHi
MOOLUTFHOTO MPUCTPOIO (MOBEPX 1HIIMX BIKOH 3alyIICHUX MPOTpam), Ha TKOMY BCTaHOBJICHO
MOOLUTFHUM 3aCTOCYHOK Ta SIKUW Ma€ aKTHUBHE IMiIKJIIOUEHHS 10 Mepexi [HTepHeT.



